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Iltem 10.3 Endorsement of Submission to the Economics and Governance Committee on Electoral Legislation
(Political Donations) Amendment Bill 2018
Attachment 1:  Submission

15" June 2018
' / Submission

Southern Downs Electoral Legislation (Political Donations) Amendment Bill

RECIONAL COUNCIL
The Southern Downs Regional Council supports the Electoral Legistation (Political
Donations) Amendment Bill 2018, put forward by the Economics and Governance
Committee to ban political donations from for-profit corporate donors.

Please address all

S Council understand that the Bill objectives are to prohibit the making of political

donations by for-profit corporations to candidates in State or Local Government
elections, groups of candidates in Local Government elections, third parties,
political parties, Councillors and Members of State Parliament.

However, Council would question why this does not incorporate not-for-profit
organisations, as explained in:

Clause 6 Insertion of new pt 11, div 8, sdiv 5

New section 280 (Definition for subdivision) provides that prohibited corporate
donor’ means a company registered under the Corporations Act 2001 (Cth) or an
industry representative organisation a majority of whose members are companies
registered under the Corporations Act 2001 (Cth), but does not include charities,
not-for-profit organisations, or employee and employer organisations under
Stale or Federal industrial relations legisfation. '

Stanthorpe Office

The Southern Downs Regional Council supports the Policy Objectives put forward

and agrees with observations made in the Belcarra Report, and is conscious of the
¢ 1300 MYSDRC need to enhance the reputations of local governments.
Council also believes that anything that removes opportunities to influence
responsible decision making or impact on the reputation of local government should
be considered as best practice in how local governments operate and rate payers
funds are allocated. Any mechanisms that diminish this level of risk and perceived
conflicts of interest or corruption should be fully supported.

f 07 46610333

Yours faithfully,

David Keenan
Chief Executive Officer
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Iltem 10.4 Policy Review
Attachment 1:  PL-FS018 Investment Policy

(/S Southern Downs

REGIONAL COUNCIL

Investment Policy

Pollcy Number: PL-Fs&ri8
Department: Executiva Sarvices
Section: Finandlal Services
Responsible Manager: Manager Finance & Information Services
Data Adopted: 8 October 2008
Data to ba Raviewad: Within 8 months of the quadrennial election
Date Reviewad: 28 June 2018
Date Rascinded: N/A
REVIGION RECORD

Date Version Revision description
o072 1 Annual Review

Annual Review.
7M1 2 Format changed to reflect new Southemn Downs Regional Council Palicy

template. Legislative references updated.

Definition amended.
w2215 3 Annual Review
250516 4 Annual Review
2808118 5 Annual Review
52Binvastmant Policy Pdlicy na: PL-FS018
Updated: 28 June 2018 Page1-6 ® Southem Downs Regional Council
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Iltem 10.4 Policy Review
Attachment 1:  PL-FS018 Investment Policy
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Iltem 10.4 Policy Review
Attachment 1:  PL-FS018 Investment Policy

1 Policy Backqround

Under saction 191 of the Local Govemment Regulation 2012, Gouncll Is required to prepare
and adopt an Investment Palicy.

Council has a low risk philosophy on investmenis. Councils investmeni portiolio
typically consists of low risk, short term investments offering the highest rete of retum
for that type of investiment.

As well as having responsibiliies under the Local Govermment Regulation 2012,
Council also has responsibilifies under the Statutory Bodies Financial Ammrangements
Aci 1982 and its associated regulation, the Statutory Bodies Financial Ammangements
Regulation 2007.

Sectich 47 of the Stafutory Bodies Financial Arrangements Act 1982 requires that.

(1) A statutory body must use its best efforts to invest in funds:

a) &l the most advantageous interest rale aveilable fo it at the time of the
investrment for an investment of the proposed type; and

b) in a way it considers most appropriate in all the circumstances.

(2) The stalutory body must keep records thal show I has invesied in the way most
appropriate in all the cicumstances.

2 Purpose

To provide Council with a contemporary investment policy based on an assessment of markef
and liquidity risk within the legislative framework of the Statuiory Bodies Financial
Amangements Act 1982 and Regulations 2007.

3 Scope

This policy applies fo the invesiment of all funds held by ihe Southem Downs Regional Council.

4 Legislative Context
— Local Government Regulation 2012
—  Statutory Bodies Financial Amangements Act 1962
— Statulory Bodjes Financial Arrangements Reguiation 2007

52Binvastmant Policy Pdlicy na: PL-FS018

Updated: 28 June 2018 Paged-6 ® Southem Downs Regional Council
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Iltem 10.4 Policy Review
Attachment 1:  PL-FS018 Investment Policy

5 Policy Details

All Investments are to be denominated In Australlan dollars.

Whenever an invesiment is proposed, a minimum of three (3) quotes will be obtained
from auihorised institutions achieving a Standard & Poors or Moody rating of "B+’ or betier.
The QTC Gash Fund must beincluded as one of these quoctes.

The institution offering the best guote, net of costs, will generally be successful in
attracting Council’s invesiment. Council may deviate from this amangement in situaions
where it wishes fo support local financial institufions whose investment interest rate may not
exactly match iis larger competitors.

The maximum amount Invested In any one Institution will not exceed thirty (30) percent of the
total of Council funds invested annually. The purpose of this requirement is to minimise
Council's risk expesure. Queensiand Treasury Corporation is exempt from the thirty {30)
percent maximum irvestment limit.

For Building Societies and Credit Unions that are unrated by Standard & Poors or Moody and
are Included In the Coundl's pool of potentlal Institutions, the Manager Finance and Information
Technology Is to conduct a financlal analysls of these Instifutions upon recelving those
Institutions’ finandlal statements, which are nomally received on an annual basis. A record
snall be kept of the calculations prepared in this regard, with said calcuations used as a
basis for any decision to invest. Examples of local Building Societies and Credit Unions that
may benefit from this policy are: Heritage Building Socicsty; Warwick Credit Union, and
Queensiand Country Credit Union.

A monthly report shall be provided to Coundl detaling the cument Invesiment portiolio
and lts perfomance. The report will also detall Investment Income generated compared 1o
the budget esiimate of Interest Income.

For audii purposes, ceriificales must be obtained from the financial institution holding the
funds, confiming the amounis of invesiment held on Council’s behalf at June 30 each year.

If an investment is downgraded below the rating prescribed under this policy, it is to be
divested as soon as possible.

52Binvestmant Policy Pdlicy na: PL-FS018

Updated: 28 June 2018 Page5-6 © Southem Downs Regional Council
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Iltem 10.4 Policy Review
Attachment 1:  PL-FS018 Investment Policy

6 Definitions

Term Meaning

Amrangemants prascribed undar Sectlon 44 of the Sistidory Bodies
Investments Financial Arrangemeits Act 1982 and that are acquired or undertaken for
the purpose of producing Incoma and/or capital gain.

Investment Terms

Coundil’s investment portfolio should be realisable, without penalty, in a reasohable time
frame. The term to mafurity of Council'sinvesiments must not exceed one year.

Authorised investmenis include:

« Deposits with an Authorisad Deposit taking Insfitution (ADI);

« |mwestment amangements accepied, guarenteed or Issued by or on behalf of the
Commonwealth Government, the Queensland Government, or a financial institution;

s Invesimenis with the Queensland Invesiment Corporaiion (QIC) Cash Funds,
Queensland Treasury Corporation (QTC) Cash Funds or 11am Fund;

+ Aninvesiment amangement with a minimum of "B+ refing acconding to Standard & Poors
or Moody that is at call or has a fixed term of no greater than one year.

7 Related Documents

- Revenue Policy

8 References

- NA

52Binvastmant Policy Pdlicy na: PL-FS018
Updated: 28 June 2018 Page&-6 ® Southem Downs Regional Council
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Iltem 10.4 Policy Review
Attachment 2:  PL-FS025 Related Party Disclosure Policy

(/SD Southern Downs

REGIONAL COUNCIL

Related Party Disclosure Policy

Pollcy Humber: PL-FSD25
Department: Executiva Services
Section: Flnance
Responsible Manager: Manager Finance & Informatlon Technology
Date Adopted: 23 Juns 2016
Data to ba Reviewad: Juna 2017
Date Reviewad: 26 June 2018
Date Rascinded: N/A
REVISION RECORD
Date Version Revision description
26/06/18 1 Annual Review

Related Party Disclosure Policy Pdlicy no: PL-FSD25
Updafed: 26 June 2018 Page1-6 ® Southem Downs Regional Coundl
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Iltem 10.4 Policy Review
Attachment 2:  PL-FS025 Related Party Disclosure Policy
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Iltem 10.4 Policy Review
Attachment 2:  PL-FS025 Related Party Disclosure Policy

1 Policy Backqround

Counclls are required to prepare finandal statements annually and these must be prepared In
compliance with the Local Government Act, the Local Govermment Regulation and Australian

Accounting Standards. AASB 124 — Related Party Disclosures has been amended to include
Public Sector entities from 1 July 2016.

2 Purpose

This policy is to provide guidance for determining who are the related pariies of Council, what
equates 1o related party transactions and how to record them.

3 Scope

This policy applies to key management personnel and related parties of Southem Downs Regional
Council.

4 Legislative Context

— AASB 124 - Related Party Disclosures
— Local Govemment Act 2009
— Local Govermment Regation 2012, Part 3, Division 1

5 Policy Details

5.1 Identifying related parties and transactions

5.1.1 Entities related to Council

These are entities thaf are controlled by Council, jointly controlled by Council or over
which Council has significant influence. Paymenis fo these entities will be identified
through Council’s accounts payeable system, with non-monetary trensactions reviewed
through Coundll's decument mahagement system.

5.1.2 Key Management Personnel (KMP)

Key management personnel have been defined for this pollcy as elected members, the
chief executive officer, directors and mamagers.

All key management personnel are responsible for self~assessing thelr own related
parties and close family members on a six monthly basis. All related parties must be
induded in the self-assessment. Key management personnel are responsible for

Related Party Disclosure Policy Pdlicy no: PL-FSD25
Updafed: 26 June 2018 Page3-6 ® Southem Downs Regional Coundl
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Item 10.4
Attachment 2:

Policy Review
PL-FS025 Related Party Disclosure Policy

keeping the Chief Executive Officer updated when any changes to those related parties
occur outside of those times.

Self-assessment will be recorded on ihe Related Party Decleration form.

Transactions with related parties will be identified through Council's accounts payable,
accounts receivable, applications, payroll and document management systems.

5.1.3 Close family members of KMP

Close famity members are people who can be expected to influence or be influenced
by key management personnel.

Key management personnel will identify close family members {see definitions) through
the self-assessment process.

Transacfions with those applicable close familty members will be idertified through
Council's accounts payable, accounis receivable, applications, payroll and document
management systems.

5.1.4 Entitles controlled or Jointly controlled by close famlily

members of key management personnel

Key management personnel will Identify all entitles that are conirolled or jointiy
controlled by close family members through the self-assessment process.

Transaciions with those applicable entities will be identified through Council's accounts
payable, accounts receivable, applications, payroll and document management

sysiems.

5.1.5 Types of related party transactions that are to be included

The types of transactions that need 1o be captured for analysis to be included in the
related party disclosure are as follows:
+ Grants and subsidy payments made to associated entities of Council
s Noh-monetary transactions beiween Councll and assoclated entlties of Councll
» Other goods and services provided by Gouncil fo associated entities if Council
+ Compensation made to key management personnel
« Fees and charges charged to related parties
» Infrasiructure coniributions and application fees from related parties
+ Purchase of materials and services from related parties
» Employee expenses for close family members of key management personnel

Related Party Disclosure Policy Pdlicy no: PL-FSD25

Updafed: 26 June 2018 Paged4-6 ® Southem Downs Regional Coundil
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ltem 10.4 Policy Review
Attachment 2:  PL-FS025 Related Party Disclosure Policy

5.2 Assessment of Related Party Transactions

5.2.1 Materiality

Once the related party fransactlons have been Identified they will be analysed by the
CEO and those found to be of a material nature will be disclosed in the fimancial
statements.

For the purposes of this policy any transactiori where the aggregata amount involved
will be expected to exceed $10,000 in any financial year will be disclosed in the annual
financial statements.

5.2.2 Ordinary Citlzen Transactions

Ordinary ciizen transactions (see definitions) are those fransactions that are made on
an am's length basls between Councll and related parties that an ordinary cltizen of
the community would transact with the Council. Examples of these are rates payments
for properties owned by the related party and dog registration payments.

Courcll will Identify all transactions between Council and related parties. Any thatare
deemed to be ordinary cilizen transactions (see definifion) will hot be required to be
disdosed in the annual financial statement.

Transactions between Council and related parties that would nhormally be considered to
be ordinary citizen transactions but where the terms and condifions differ from normal
practice will not be considered to be an ordinary cifizen fransaction for the purposes of
this policy. These will be disclosed In Council’s annual financial statements in the
related party disclesure.

5.2.3 Identification of all related party transactions

Capture of all related party transactions will be done to allow a full assessment of
related party transactions that are included in the related party disclosure. This will
also allow Council's external auditors io perform a full analysis of the entire process
thatresults in the relaied party transaction disclosure.

5.2.4 Privacy

Council’s Finance Manager will endeavour 1o ensure that only those staiff and extemal
auditors that are Involved in preparing the related party disclosure wlill have access to
the Related Party Declarations and related party transacticns.

5.3 Disclosure

The related party disclosure will incdlude the nature of the relationship and information
about transacilons, outstanding balances and commliments.

Transacfions will only be induded in the disclosure within the annual financial
statements if the transaction has occurmred or there is a commitment that it will occur.
The types of disclosures wlll be relaionships, transactions, outstanding balances and

commifments.
Related Party Disclosure Policy Pdlicy no: PL-FSD25
Updafed: 26 June 2018 Page5-6 ® Southem Downs Regional Coundl
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Iltem 10.4 Policy Review

Attachment 2:  PL-FS025 Related Party Disclosure Policy

If an elected member or steff member is afiected by the related party disclosure they
will be given a copy of the disciosure for comment before the external audit Is finallsed.
All comments will be considered however any deviations from the standard or policy
will not be incdluded in the final discdlosure. The CEO will give the final approval of what
will be contained in the disciosure.

6 Definitions

Term

Meaning

Related parties

A porson or entity thet is related to the entity that is preparing its financial statements
{taken from AASE 124). For the purpose of this policy related parties are antities
related to council, key management personnel and close family members of key
menagement personnel of Southem Downs Regionel Council.

Key Management Personnel

Pacple that hawe authority and responsibility for planning, directing and confrolling the
activiles of the entity, either drectly or Indirectly (taken from AASE 124). For the
purposes of this policy key management personnel are elected members, the chief
execulive ofiicer, directors and managers.

Close family members

Cloge family members are people who can be expected to influence or be influenced by
key managament parsonnal. This Includes but Is not limited to spouss or partner,
chidren and depencents, children and dependents of spouse or pariner and possibly
parents and grandparents and cther family members. Cther family members that
would expact to influence or be influanced by KMP need to ba Includad a5 close family
rmembers.

Armm’s Length Transaction

A transaction between iwo related parties that is conducted as if they were unrelated,
5o that there is no question of confiict of interest.

Ordinary Citizen Transactions

Transactions that aro made on an arm’s length basis belween the Council and key
rRnagamant parsonnal and thalr close family members that an ordlisary citizen of the
community would fransact with the Council. This includes butis not limited to payment
of rates for properties owned by the key managerment personnel and dog registration.

Nomal Terms and Condiions

The standard rules gowaming transactions batwesh Councl and all extarral bodkas.
These can ba gavamed by policies, legisiation or accapted business practices.

7 References

The State of Queensiand, Deparfment of Infrastructure, Local Govemment and Planning fact
sheeis and examples on Related Party Disclosures

Related Party Disclosure Policy Pdlicy no: PL-FSD25

Updafed: 26 June 2018

Paget-6 ® Southem Downs Regional Coundil
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Iltem 10.4 Policy Review
Attachment 3:  PL-FS035 Relief from Water Consumption Charges Policy

(/SD Southern Downs

REGIONAL COUNCIL

Relief from Water Consumption Charges

Pollcy Humber: PL-FSD35
Department: Execufive Sarvicas
Section: Revenue
Responsible Manager: Manager Finance & Information Tachnology
Date Adopted: 3 Saptember 2012
Data to ba Raviewad: Within 8 months of the quadrennial election
Date Reviewad: 26 June 2018
Date Rascinded: N/A
REVISION RECORD
Date Version Revision description
25212015 | 1 Reviewed
382016 | 2 Reviewed
g708/2017 | 3 Reviewed
26/08/2018 | 4 Reviewed

Rdlief from Water Consumption Charges Pdlicy na: PL-FS035

Updated: 28 June 2018 Page1-6 ® Southem Downs Regional Coundil
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Attachment 3:  PL-FS035 Relief from Water Consumption Charges Policy
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Iltem 10.4 Policy Review
Attachment 3:  PL-FS035 Relief from Water Consumption Charges Policy

1 Policy Backqround

Water consumpilon Is charged for each klldlitre used on land to which water Is suppllied and
measured by meter, per klolltre or part thersof for that quantity of water used and for each
connection tariff will accumulate in accordance with Councils policy.

To avold doubt, once water has passed through the water meter It Is the property owner's
responsibility.

It is Coundil's policy to levy and pursue the cdllection of all outstanding rates and charges diligently
but with due concam for the following:

. Financial hardship which may be faced by some members of the community;

. Economic development of the regioh; and

. Gultural, environmental, historic, heritage or scientific significance within the region.

Chapter 4, Part 10 of the Local Government Regulations 2012 allows local govermments to grant a
ratepayer a concession for raies or charges.

Seclion 121 only alows the following types of concessions:

a) Arebate of all or part of the rates or charges;

b) An agreement fo defer payment of rates or charges;

¢) An agreement fo accept a fransfer of unencumbered land In full or part payment of the rates
or charges.

2 Purpose

This policy has been developed to sat out administrative procedures associated with allowing a
“one-off” rebate for an unusually high water consumption charge caused by an unapparent
plumbing failure.

3 Scope

The scope of this palicy Is limited to Water Consumption Charges for affected property owners
within the region.

4 Legislative Context

— Local Govemment Reguiation 2012, Chapter 4 Rates and Charges, Part 7 Utility Charges
and Part 10 Concessions.

Rdlief from Water Consumption Charges Policy no: Policy Number

Updated: 28 June 2018 Page3-6 ® Southem Downs Regional Coundil

Page 19



Iltem 10.4 Policy Review
Attachment 3:  PL-FS035 Relief from Water Consumption Charges Policy

5 Policy Details

5.1 Unapparent Plumbing Failure

Pursuant to sections 120{1)c), section 121(a), and section 122(1}(b), (5) and (&) of the
Local Government Regulation 2012, Coundl will grant a concession to property owners
who have suffered an unapparent plumbing failure by way of a pariial rebate of the
water consumption charge for a single water billing pericd subject to the criteria and
calculadion below. If an unapparent plumbing failure affects two or more water billing
periods, any approved rebate will be calculated for the one billing period when the
application was made.

5.1.1 Criteria for Rebate
To qualify for a partial rebate, the property owner must dearly demonsirate that

1. The guantum of the water consumption charge levied was as a consequence (upon
invesltigation) of an unapparent plumbing failure; and

2. \When the owner of the property became aware of the unusually high water
consumption on the property, all reasonable sieps were taken to locate and repair
that failure without delay; and

3. The repair was carried out by a licensed plumber who confirms that the water loss
was, in the plumber’s opinion, due to an unapparent plumbing failure. This can be
proven by obtaining a report from the plumber that assessed the property.

4. If the failure is found on a property conhected to untreated dam water no plumbers
report is necessary. A letter from the property owner stating the nature of the failure
and steps taken to locate and repair the failure must accompany the application.

5. The owner must apply for relief on or prior {0 30 days after the due date for
payment of the relevant water consumption charge. Any applications made after
the above date wlll hot be consldered.

5.1.2 Application for Rebate

An “Application for Relief from Water Consumption Charges™ form (the application
form) must be completed ahd forwarded to Councll with the relevant documentation
from the plumber that assessed the property (e.g. report and tex invoice received from
the plumber). The submission of an application form will not:

Rdlief from Water Consumption Charges Paolicy no: Policy Number

Updated: 28 June 2018 Paged-6 © Southem Downs Regional Council
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Attachment 3:

PL-FS035 Relief from Water Consumption Charges Policy

+ Extend a due date for payment;
+ Halt any applicable Interest charges that may be Incurred; or
+ Halt any debl recovery processes.

5.1.3 Calculation of Rebate

If the property owner clearly meefs the requirements of Section 5.1.1, proving that the
water consumption was as a consequence of an unapparent plumbing failure, the
calculation of the rebate will be as fdlows:

[(A — B) x 50%] x C = Rebate Amount up to a maximum of $350.00.

A= Total of Kllolitres actually levied for consumption for the current period

B= Average Kilolitres consumed based on 3 previous readings

C= Current Water Consumption charge per Kilolitre as per the Tariff assigned to
the property

In cases where the meter was installed within the previous 3 reading periods, the
average consumption for that lesser period will be used.

If a discount for payment of water consumption charges by the due date is applicable,
there wlll be no discount adjustment allowed for when calculating the rebate amount.

The rebate will be crediied to the properfy owner's assessment.

5.2 Subsequent Applications for Relief

Any request for subsequent rellef efter rellef has been allowed under this policy will be
consldered at a General Councll Meeting as this palicy covers one dalm per property
only.

For the second or subsequent application on a property, regardless of whether relief
was allowed in the first instance, the applicaiion will not be considered unless the

applicant can prove to the Council's satisfaction that usage has been monitored on a
regular (at least monthly) basls.

6 Definitions

Term

Meaning

Rdlief from Water Consumption Charges Policy no: Policy Number
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The average celculation of the previous three readings of the meter. In cases where the

average Kiclires reter was installed within the previous 3 reading perods, the average consumption for
that lesser period
w & plumbing faikure Lh;’ s:tu:pmo;al a?yher:;:d sus':ply plpe, the water loss resulting from which Is not readily

7 Related Documents

— Application for Relief from Water Consumption Charges Form

8 References (if applicable

Rdlief from Water Consumption Charges Paolicy no: Policy Number
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(/S Southern Downs

REGIONAL COUNCIL

Debt Recovery Policy

Pollcy Number: PL-FSO57
Department: Comporate Senvcas
Section: Finance
Responsible Manager: Manager Finance & Informatlon Technology
Data Adopted: 22 November 2011
Data to bs Reviewad: Within 6 months of the quadrennial elecion
Date Roviewed: 27 June 2018
Date Rascinded: N/A
REVISION RECORD
Date Version Revision description
20042015 1 Annual Review & Delegation from Delegations Register
23062016 2 Annual review, update payment agreements, allow special payment plan for
pensioners
28062017 3 Update payment agreement
2Z706/2018 4 Annual Review, update payment agresments, rate wite-offs and adjustments
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1 Policy Backgqround

Councll requires payment of rates, fees and charges within the specifled peried and It Is
Council’s policy to pursue the collection of all cutstanding rates and charges diligentiy but with
due concem for financial hardship which may be faced by some members of the community.

2 Purpose

This policy provides scope for necovery procedures to facilitate effective and flexible payment
arangements In order 10 achleve Councll's budgetary objeciives, whilst giving all due
consideration and assistance to ratepayersfdebtors who display genuine commitment to clearing
their debt.

3 Scope

This policy applies to amounts owing by both retes debtors and other debtors.

4 Legislative Context

— Local Govemment Act 2009, sections 9, 95 & 262
- Locef Govemment Regulation 2012, Part 12, Division 3

5 Policy Details

5.1 Rates Debtors

Part 12, Division 1 of the Local Government Regulations 2012 defines what overdue
rates and charges are, when they become overdue and allows interest to be charged.
Section 132 states that the rates or charges are taken to have become overdue on
the day after the due date stated in the raie notice for the rales or charges. Overdue
rates or charges also include interest on the rates or charges and if Gouncil takes the
ratepayer to court to recover rates or charges and the court orders the ratepayer to
pay the council's costs — the costs,

5.1.1 Overdue Rating and Utility Charges

Coundll will allow a period of approximately seven (7) days after the close of the
discount period to verify the accuracy of rate accounts and to identify those with

overdue rates and charges.
The first of two reminders is sent 1o ratepayers whose accounts show cutstanding
amounts greater than $10.00.
Dabt Recovery Policy Pdlicy na: PL-FS057
Updated: 27 June 2018 Paged4-9 ® Southem Downs Regional Coundil

Page 25



Iltem 10.4 Policy Review
Attachment 4:  PL-FS057 Debt Recovery Policy

The first notice is a polite reminder with no threai of legal or other action. It
encourages ratepayers to ccntact Councll within fourteen (14) days If they are
experiencing difficuties in paying their account fo arrange a suitable Payment Plan
Agreement to clear the outstanding debt.

Following the expiry of fourteen (14) days after the first reminder notice, a Final
Reminder Nofice is issued on accounts that have an amount outstanding of $100 or

greater, giving the ratepaver a further seven (7) days to complete payment or make
an appropriate payment plan. This nofice contains Ceouncll's proposed action for
recovery; states interest will accrue on the debt, and offers a further opportunity to
contact Council to propose an acceptable Paymeni Plan Agreesment.

5.1.2 Payment Plan Agreements

51.2.1 Pensioners

Pensioners who are eligible for the Queensland State Govemment Pensioner Rate
Subsidy Scheme and have an overdue rates balance may contact Council to make a
formal arrangement for payment by regular Instaments. Such Instalments are to be
sufficient to ensure thet the arears situation does not worsen {i.e. at least enough to
clear curent period's rates each year).

No Interest Is charged on overdue rates whiist the pensloner honcurs the
arangement.

5.1.2.2 Interest Free Payment Agreement

Council will accept a suitable interest free payment agreement. A suitable interest
Tree agreement will meet the following criteria:

1. Wil only be for curment year rate levy only. Any amears must be paid in full;
2. Tobe paid in full by 30 June of the current financlal year;

3. To be for all cument and known future rates and charges (e.g. Utlity charges)
for the current firancial year;

4. Payments must be in the fomm of reguler instalments of weekly, fortnightly or
monthly;

5. The properiy must not be subject to recovery action in accordance with clause
5.3 of this policy;

6. Lump sum payments may be accepted, but only if the payment will be made
by the sooner of — 6 months from the last applicable issue date; or 30 June of
the current financlal year.

Council will not charge intenest on a property hor pursue further recovery action
against a ratepayer who has a sultable Interest free payment agreement accepted,
while the agnreement is curment and the ratepayer adheres to the agreed repayment

schedule.
Dabt Recovery Policy Pdlicy na: PL-FS057
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5.1.2.3 Non-nterest Free Payment Agreement

Payment plans with tarms outside than thosa ouilined in Error! Reference source
not found. above may be approved by the Revenue Coordinator or Manager Finance
& Information Technology. At least one of criteria 1-4 listed above must be present in
an acceptable nonHnterest free payment agreement. Any agreements epproved
outside of the above criterla will be charged Interest on any overdue rate balances,
but Council will not pursue further recovery action while the agreement is current and
the ratepayer adheres to the agreed repayment schedule.

5.1.2.4 Payment Default

Should the ratepayer default on & payment plan agreement, they are alowed fourteen
(14) days to rectify the situation. If the diuation Is not rectified the ratepayer Is
deemed to be in defauft and the agreement will be cancelled. If the ratepayer has not
already neceived a final reminder notice, one will be issued and the account will
become subject to Council's hormal recovery action for overdue rates in accordance
with clause 5.3 of this Pollcy.

5.1.2.5 Subsequent Notices

Ratepayers are advised that proposals are not deemed 1o be an ongoing facility and
all future levies must be paid when due. However, any unpaid subsequently issued
notices for the agreement pericd (eg water consumplion or supplementary nolices)
can be added to the final payout amount due at the end of the agreement.

5.1.2.6 Not Eligible

MNon recurrent charges greater than $5,000, such as Infrastructure charges and
Clearing of Land charges that have transfermed fo the relevanl rate account for
recovery purposas are not eligible for the payment plan facility.

No payment plan agreemenrts will be granted where:
s Gouncil has resoived to sell land for arrears of rates; or
s The debtor has demonstrated a history of delinquency.

5.1.3 Write-off of Rates Debtors

As ouistanding raies remain a charge on the land (Local Govemment Act 2009, s95),
rate debiors are not writien off.

However, if land is:

1. sold for overdue rates under subdivision 2 of the Local Government
Regulaiion 2012 and the wimning bid is less than the costs of sale and
overdue rates, Coundl will discharge the overdue rates or charges payeable for
the land; or

Dabt Recovery Policy Pdlicy na: PL-FS057
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2. acquired for overdue rates or cherges under subdivision 3 of the Local
Govemment Regulation 2012, section 151(2)a) requires Councll to discharge
the overdue rates or charges payable for the land.

5.1.4 Adjustment of Rates Debtors

In order to maintain an efficient rating system, minor amounis such as rounding
amounts, small interest charges and other items not exceeding $10, may be adjusted
by an officer in the Revenue Section. The Manager of Finance and Information
Technology may adjust amounts on a property up 1o $2,000.

5.1.5 Sale of Land for Overdue Rates
Periodically a list of ratepayers with rates outstanding In excess of the periods allowed
is prepared in accordance with the requirements of Chapier 4, Part 12, Division 3 of
the Local Govemment Regulation 2012, and tabled for Council’s consideraiion at the
earllest opportunity.

5.2 Other Debtors

Other Deblors are deemed overdue 30 days after invoice is issued..

The first of two reminders is sent {o debtors whose accounis show outstanding
balances by way of a statement issued at the end of each month.

Fourteen (14) days after the statement issue, a Final Reminder Nctics is issued giving
the debior seven (7) days to complete payment or make appropriate payment
schedule. The notice contains Gouncil's proposed action for recovery and confims
that future services wlll be cancelled at the explry of the notice perlod. The natice also
advises that future dealings with Council will be on a cash basis and if unpaid the debt
is nefermed to Council’s Collection Agency for further recovery action.

For landflll accounts the Final Reminder Nolice confirms that they are refused entry to
the landfill until the account has been paid in full or satisfactory amangements are
made with Council 1o clear the debt.

5.2.1 Unrecoverable — Bad Debts

After exercising all steps In this policy It may be considered impractical fo pursue a
particular debt any further. {ji.e. proceeding with legal action is unlikely to recover the
debt.)

If a debt is considered unrecoverable (e.g. bankruptcy) and overdue one hundred
eighty days (180) or mone it is necessary to obtain approval to have the debt written
off.

This approval must be obtained in cne of the following ways:

Dabt Recovery Policy Pdlicy na: PL-FS057
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= The CEO has delegated to the Manager Finance & IT the authority to waive
debts which are seen to be unrecoverable up to and including a value of
$1.000.08,

« Debtsin excess of $1,000.00 are referred to Coundl for approval to waive.

The details of debtor accounts written off under delegated authority shall be included
In the Outstanding Debtors Report presented fo Coundll at the end of each quarter.

5.2.2 Provisions

Aged debts greater than 180 days should be provided for according to an assessment
which has regard for the size and nature of the debt and the debtor in question.

Aged debts less than 180 days may be provided for if the recovery of the debt Is
known 1o be unlikely.

Any adjusiments fo the provision shall be made annually and will be charged as an
expense to the appropriate area.

5.3 Legal Process

As soon as praciicable following the explration of the seven day Final Reminder
Notice any ratepayer or debtor who:

« has notresponded by way of payment in full; or
e has notentered Into an acceptable payment plan; or

» does not have their account under investigation for accuracy or awaiting a
decision of the Coundil; or

» has defaulted on an agreed payment plan;

and has a debt balance of:

» beitween $100 - $500 — will be issued a reminder nofice from a debt collection
agency; or

« greater than $500 - will heve thelr debt referred to a debt collection agency for
legal recovery action.

Legal action may be underiaken in the relevant Court jurisdiction and may be
undertaken under instruction by a duly delegated officer by sdlicitors or mercantile
agents acting on the Coundl's behalf,

Due to the nature of the legal process, once an account has been referred to the
collections agency the Collections agency's balance can be updated when relevent to

Dabt Recovery Policy Pdlicy na: PL-FS057
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reflect Councils rates due end payable balance without reminder letters being posied
10 the raie payer.

6 Definitions

Term Meaning

Rates Debtors Debits that arise as a result Rates and charges are defined in Chapter 4 of Local
Government Regulation 2012 as induding differential general rates, minimum general
rate levies, separate rates and charges, special rates and charges, utility charges and
accrued interest or prerlum owing on outstanding balances of rates and chamges.

Othear Dabtars Debts owed to Council by customers for the supply of goods and serviees.
Delinguency Adebtor has demonstrated a history of delinquency if they made any of the
following:

¢ Defaulted on 2 or more payment plan agreements;
¢ Defaulted on 2 or meore dinect debit payment agreament;
&  More than 2 instances of prior recovery action by Council.

7 Related Documents

- Rewvenue Policy

8 References

- NA.
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(/S Southern Downs

REGIONAL COUNCIL

Rate Exemption by Resolution Policy

Policy Number: PL-FS062
Department: Corporate Services
Section: Finance
Responsible Manager: Manager Finance & information Technology
Date Adopted: 5 March 202
Date to ba Reviewead: Within 8 months of the quadrennial election
Date Reviewod: 27 June 2018
Date Rescindad: N/a
REVISION RECORD
| Date Version Revision description

3 June 2016 1 Change to new Policy format and update Regulation references

8 June 2017 2 Update for changes due to new concessions paolicy
27 June 3 Review
2018
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1 Policy Background

A policy is required with respect to land that is exempted from rating by resolufion of a local
govemment. Section 93(3) of the Local Govemmeni Act 2009 provides that certain land is
exempted from rates, with subsections (3Xh) and (3)i) requiring a resolution by a local
govemment to exempt land from rating.

Seciion 93(3){h) refers to: Land that is —

i primarily used for show grounds or horss racing; and
iy  exempted from rating by resolution of a local govemment.
Section 93(3)(i) refers to —
Land that Is exempted from rating, by resolution of 2 local govemment, for charitable purposes.

Deiermining the eligibility of properfies for raie exempfion will be the responsibility of a rate
categorisation officer appaointed under the Regulations.

2 Purpose

This policy has been developed to ensure consistency in the determination of resolutions for rate
exempilions with respect to Sections 93(3)(h) and 93(3)(i) of the Local Government Act 2009.

3 Scope

The scope of this pdlicy is limited to rate exemption under Section 93(3)(h) and 93(3)i) of the Local
Government Act 2009 being land that is exempted from rating, by resolution of a local govemment,
for.

s Showgrounds
« Horse racing
e Charitable purposes.

The Act and Regulations also provide for raie exempfions that do not require a resolution.
These rate exemptions are not sublect to this policy although this pollicy also provides
guidance in determining eligibility for exemption under the Act or regulations.

The rate exempiion granied by this policy will be limited to general rates only and will take effect
from the beginning of the refing period In which the ratepayer applled for rate exemption under this

policy.
Rata Exemption by Resolution Policy Pdlicy no: PL-FS082
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4 Legislative Context

o Local Government Act 2000 - Section 93(3)

5 Policy Details

5.1 Showgrounds and Horse racing
For land to be subject fo this policy, the land must be primarily used for:

¢ Showgrounds; or
¢ Horse racing

A “showground” is generally defined as “an open-air setting for agricultural displays,
competitions, elc”.

“Horse racing” is generally defined as “the sport in which horses and their riders take
part in races, typically with substantial betting on the outcome”.

Properties that satisfy these definitions will be rate exempt for the purposes of a
local govemment resolution.

The granting of rate exemption under this section ends upon change of ewnership or the
change of the purpose for which the property is used {as deiermined by an authorised
Council Categorisation Cfficer) and subsequently a new application for rate exemption is
required to be submitted.

5.2 Charitable purpose
For land fo be subject to this palicy, the land must be primarily used for a charitable
purpose.
“Charitable purpose” Indudes purposes relating to:
« Advancementof Education
s Assistance tothe poor
o Assistance tothe sick
¢ General benefit to the public

To help in the deliberation and determination of a “general benefit 1o the public” the
terms “welfare” and “community” as described in the Policy definitions may be

cohsiderad.
Rata Exemption by Resolution Policy Pdlicy no: PL-FS082
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The granting of rate exemplich under this section ands two years after the current
application is approved; upon change of ownership; or upon the change of the
purpose for which the property is used (as determined by an authorised Council
Categorisation Officer) whichever is the soonher. Subsequently 2 new application for
raie exemption is required to be submitted.

6.3 Eligibility
Council will not allow a raie exemption where:

a) there is either an actual or perceived competitive advantage obtained by the 3™
party through Coundil allowing such anh exemption;

by Organisations which have gaming machines or that regularly operaie a
commerclal licensed premise. A temporary licence for service of a cohol would
hot exclude an organisation from conslderation under this policy; or

¢ Communlity/Charitable organisations which have a high level of pald labour in
relation to volunteer labour. Such organisations may be considered for a
conhcession under the Rate Concession Policy.

5.4 Application
Applications will only be accepted on the form “Application for Rate Exemption”. The

form must be completed by the applicant and must be supported by any informafion
required to assist in the decision making process. Such information indudes documents
relating to an organisation’s constitution, iax statiis and activifies carried on by the
organisation.

6 Definitions
The following meanings have been derived from:

+ Schedule 4 Dictionary of the Local Government Act 2009
¢ Schedule Dictionary Local Govemment Regulation 2042
» Revenue Raising in Local Government — issued March 2003

Term Meaning

General Very broady, any cther purposes of general benefit to the public rether than private
benefitto the individuals. The fterm “general beneft to the public” is within the meanings of the following
public tomns:

= Community orgenisation;
«  Public purpcse;

+»  Non-profit.
Cnmn:l.mi_ly 2) an entity that carries on activities for a public purpose; o
organisetion b) another entity whose primary object is not directed at making a profit.
Rata Exemption by Resolution Policy Pdlicy no: PL-FS082
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Term

Meaning

Non-psoft

An ongenisation if it is not carried on for the profit or gain of its members. This apples for
direct and indirect gains and both while the organisation is being camried on and on its
winding up {l.e. lts consttution or governing documents prohiblt distribution of profits or
gains fo indvidual members and its actions are consistent with the prohibition). This
definition is consistent with the definition used by the Australian Taxetion Office.

Primaniiy usad fior

The term “primarily used for” relatas to the primary purposa for which land Is usad and wil
determine its rabeability. The test relates to how regularly the land is used for amy purpose
and how regulerly the Iand is used for the exempt purpose.  Land may be used for a
particular purpose even IT It has not been developed and no spacific actvities take place on
the land. “Primary purpese” is identified by examination of the intended purpese and the
ectiviies the land is used for end consideration mey be given to the visual, spatiel and
economic aspacts of the property.

The ATO says “Finding an instiition's sole or dominant purpose involves an objective
weighing of all its features. They include its constitutive or governing documents, its
activiies, policies and plans, administration, finances, history and control, and any legistation
govaming Its operation. As thase featuras can changa ovar tima, 5o cah an Institution's
purpose. An institution's purpose at the time it was established is 2 relevant but not
necessarily determinative factor.”

Principal Objectives ara to provide:
+  Disability Support —to provicle support, educetion, therapy, respite or any other
form of assistance to the aged or pecple with disabilties or chronic finess andor
thelr carers; or

+» Soclal Suppoit — to provida practical suppoit such as amergancy accommodation,

food, clothing, counselling or any other form of assistance to socizlly
disacvantaged members of the generel community.

As a guide thess principal ohjectives include services such as:

Counselling, education, research support, vocational raining for the disadvantaged,
, respite care, farmily support, substance dapendence education, counselling and

rehabilitation, referrel, life education, sheltered workshops, guide dog training social werk or

any cther service which supporte or enhances the quality oflife of its clients.

Community

Principal objectives are fo:

+ Promote and encourage soclal cohes on through the provision of communkty
services or activities including sporting activitles, the furthering of multicutturalism or
the
support of identifable groups who nwy require specific support due to age, gender,
religion, ethnicity, health, disability or some other factor that sets 3 group apart
from the general community; or

* Provide or support an essential se<vice on a volunteer basis; or

+« Encourage the appreciation andior protaction of the natural environment; or

+« Presaive and promote an appreciation of cufture or heritage.
As a guide these principel objectives include services such as:
Non-forrral youth aducation and training, youth activitias, persohal devalopiment, euftural
or ethnic activiies supporing a cohesive multi-cultural society, community education,
ervironmental awareness, social ustice, arts and heritage conservation and promotion,
any other activity or service which ks provided by a group of voluntesrs that enhances the

Freabiity, cubural diversity, environment or social cohesiveness of the Southern Downs
community
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Term Meaning

Public Purpose The object or purpose ofthe organisation’s activities is scmething which is beneficial to a
sactlon of the public rather than to privete indviduals as such — the section of the public may
be reletively small, but it must not be so small or specialised that the group is on any
common sense view no more then a “private club®.

“Accordingty, 50 long as a particular use of land nvalves no private profk or gain to any
individual, and has a sufiicent public element (rather than being directed onty to a namow
g'oummurﬁcuhr individuels), the local govermnment will generally have discretion to grant
el

7 Related Documents

— PL-FS013 Revenue Policy
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8 Appendix 1: Rate Exemption Chart

Unallocated | oocupied by Govit AbonginalfTores | Stategic Port Strategic Po land Rad Comidor Commarcial Comdor Adrport Land Local Gowt (no! leased)
State land State entity Swaitislander land
(=]
= EEET) ELET) =] £ FYEGT) EERTET] T AN EHE ST LT EE[ETCT EXTETT
=] TR B GOC Gl | TR CRouped Ghiter a6 | TOTRATATIBRE | under Wanspor under ranspon underranspon | under kanspor AT T B T | DAL R by o8l
o memcidFom | otcupation pemEOr Siock waed for Infrasiucture Act Infrastruchure Act Infrastructure Act Act Aot Adssts pesncing o't
[razing g COMAErCiEl ar disposal] A0 2EE
- ey
o 85
1] HDLOECHpERd Bngen Tig OCCUNRA Dy PO OOTUOied Dy WDl OWRett]  eWrsiing OF W ead | COMMEIDA COMMBOEND. | UGED 08 Gpariey, BXIWEY | NOHEAM 0 ES0ME0ne
= 1 Lk A Ayt g |y of PO Auhiidy Chmdr Sl D BlEbiE i 1080 VEcalsnd, <t s kb BOCI
(8] ot Man & vat on S oraGov | aed is usedinoomacion Enffss 200E 0F QUBSSE VB QU
" Gt eniily ety weilh Caoag stk aipon
[
Haing g ] Exn e ] xerpt NE, werp e wiipt
° E; Exeripl Evamgt Exemgt Evempt Exempt E Exempd 2 Exemipt E
- i At iy Bt T . y L1 e v At i ik AT o
[}] By Ak By A By Az Biy A By Act By By A By A By du B By Bt
£ £
o
g ia vasted in parson | vestad in person under an Land pwned by & Land pwned by & community Land owmed by & land used for &
= E e ungiar an Act At i camitan
b (=]}
2 @ T LRI EEETIT] EHEI FEET AR CERITET S0 JEIEITN TR EX]
; = s L TEETTT] TR DT Pog FIE0) | Peg TIRHD Py 7 S0 [TRE] Pieg T30} Py TIA(E) e | RegIe)
e o for efighousfused for educaton. | usedioradmnissabonof | ssediorhousng | forepebic o achedoble pupose | dxpanoleprhate e then 0 ha 1855 tham 20 ha Tesamanzlbe
E & PERTeD Bith. aF RTINS L] DURLE g Hpspaal comglies
w CoRaRY Dressous “sectetion Bl on
- O WORACE S (InCides SpOMG
(= 2 taclies o ptd
e and disalited
o o .s OF B e S0l pabsc R W0 W PIoATNg W50 01 pioanng
b = E' hospRalCofgte Scoswaadetion Sombd sl ErdpEaNNa, aining O
- - _ I a%0m SETADES
D = E ol 900 et 2 BIBOCHR with Mo [ZET I AR B Mg AR OW
w O ha and sepanste rom peoretion o chidian ket paricastion of
— = F2st ol complex el REOpRITueTiEs
[ Exgringt, Exgage, [T Exgrig! Exgmgt Exright Exip Exgmpt
Bz pulstion mguiation | - By regulation ey T et e gulahon equlsson [aoulEson g dEton
g E i = st £ st En 1-24 reL L] By L By L-i1
o 0
g‘ o Show Grounds |  Horse racing Charitable purposes. Chantable Charfabls Chertable pupases
- puposas pUpose:
{=% % - 3l EERIT T EETEIT] 3430 EEET]
d 0 i used) pumacihe et Tk fow vt Hotis Froie Mesiis Peodit Tsiftn Frot
(] 2 feeshwgiesads| S horse rasing
= o3
== Gois R iAAe D e [dows a0k B ol D09% LAeee 0 | DOes Rralek 1550
.E o 3 | mthvenzemest of aducation ghisgol the givingai | aher pupesE ofbaeeti o
it ‘n O s i t 1y criniialy
o W @ peer wiek §iL il
= 8
3 Sy
3 Coneesinm © Contaibion Cent Cancuesion Contusiibn
[ ohubion Fotchban Fioealihion Reolukon Rosolsion Fhogelukon

Rata Exemption by Rasolution Policy Policy no: PL-FS062

Updated: 13 June 2018 Page8-8 © Southemn Downs Regicnal Coundil

Page 38



Iltem 10.4 Policy Review
Attachment 6:  PL-FS068 Home Haemodialysis Water Allowance Policy

(/S Southern Downs
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Home Haemodialysis Water Allowance

Policy Number: PL-FsD82
Department: Finance
Section: Revenue
Responsible Manager: Manager Finance and Information Technology
Data Adopted: 29 April 2014
Date to be Review ad: Within 6§ months of the quadrennial election
Date Reviewad: 28 Jupe 2118
Date Rescinded: N/A
REVISION RECORD

Date Version Revision description
10/6/2016 1 | Reviewsd

13612017 2 Update background, purpose and scope

266/2018 3 | Reviewed

Home Haemodialysis Water Allowance Policy no: PL-FS068
Updated: 26 June 2018 Page1-5 © Southem Downs Regional Coundil

Page 39



Item 10.4

Policy Review

Attachment 6:  PL-FS068 Home Haemodialysis Water Allowance Policy

CONTENTS

1. Policy Backgrount ........c.oucrmue mmmsssmmssssmssmss mmmns sessssssnes sesssssens sesssssmnss sesssssnns -
2. T PP 3
3. 0 O PO atentnss vmmnunmmmn mm e Em s mRa AR AR AR £ R AR ER SRR R RRER §R R R R R £R AR R RR £R AR ERRR SRR RS KRR SR ERRSRRRRSERREEOH 3
4. Logislative Conmtaxt........cuumm missmmmnnsmsussnsn snnsns snamsnsmsas snsmsnsnns sesmsnsmns snnnmsnsnns -3
5 s 1T T wi
5.1. Criteria for Water AllowWante.......cciucuesissse inmassnsesnsmssnnsssnmmes sesssnsmne snnsassenas e B
5.2. Application for Water AllOWANCE .u.uusuesises inssss snsmsnsnss snnssssssns smensssess sesss smns -
£3. Calculation of Water AlloWaNCe. ......ccuurieees e srem s smse s see s ser s s em s smes s ses s ser s e emsemses snemes smessss 5
6. 0 Ly LT -5
7 Related DocUMENES. .. ... e e i et e smem s e s smsmmmsmes e sr e am e smsm s eme s s snmns e 5
8 1L o .5

Home Haemodialysis Water Allowance

Updated: 26 June 2018

Page2-5

Pdlicy no: PL-FS068
© Southem Downs Regional Coundl

Page 40



Iltem 10.4 Policy Review
Attachment 6:  PL-FS068 Home Haemodialysis Water Allowance Policy

1. Policy Background

Water consumpfiion is charged for each kilolitre used on land to which waier is supplied and measured
by meter, per kilolitre or part thereof for that quaniity of water used and for each connection tariff will
accumulate In accordance with Counclls policy.

To avoid doubi, once water has passed through the water meter it is the property owner's
responsibility.
It is Coundil's policy to levy and pursue the collection of all outstanding rates and charges diligently
but with due concem for the following:

. Financial hardship which may be faced by some members of the community;

. Economic development of the region; and

. Cultural, environmental, historic, heritege or scientific significance within the region.
Chapter 4, Part 10 of the Local Goverament Regulations 2012 allows local govermments to grant a

retepayer a concession for rates or charges.
Section 121 only allows the following types of concessions:

a) A rebate of all or part of the rates or charges;

b) An agreement to defer payment of rates or charges;

¢) Anagreement to accept a transfer of unencumbered land in full or part payment of the rates or
charges.

2. Purpose

This policy has been developed to describe the eligibility criteria and the administrative
procedures associated with processing applications relating to requests for water allowance
due to higher water consumption as a result of home haemodlalysls treatment of one of the
occupants of the property.

3.Scope

The scope of this policy is limited to Water Consumption Charges for affected property owners
within the region.

4. Legislative Context

Local Government Regulation 2012, Chapter 4 Rates and Charges, Part 7 Utility Changes and Part
10 Concessions.

Home Hasmodialysis Water Allowance Pdlicy no: PL-FSD68
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5. Policy Details

Pursuant to sections 120{1)(c), section 121{a), and section 122{1)(b), (5} and (&) of the Loca!
Government Regufatfon 2012, Councll wlill grant a concesslen to property owners who recelve
regular treatment on a haemodialysis machine at home by way of a partial rebate of the water
consumption charge subject to the criterla and calculation below.

5.1. riteria for Water Allc

This policy will apply where:

1. The haemodiaiysis patient resikles permanently ai the nominated address within
the Southern Downs Regional Council area.

2. The haemodialysis patient receives their regular freatment on a haemodialysis
machine at home (the nominated address) and not through a hospital or other
haemodialysis centre.

3. The doctor, remal specialist or a Queensiand Healkh haemodialysis centre
manager provides a supporing letter confirming the patient as receiving
haemodialysis treatment athome.

5.2. Appilication for Water Allowance

1. The Home Haemodialysis Water Allowance application form must be submitied to
Council with the relevant documentation from the doctor, renal specialist or
Queensland Health haemodialysis centre manager. This documentation must advise
the timeframe (e.g. hours required) and regularity of the treatment

2. Home Haemodialysis Water Allowances expire annually. A new appilication must be
submitted sach year for consideration.

3. The patient authorises Council to provide the relevant Council Officers with their
contact detalls {address and phone humber/s) © facllitate contact during emergency
or fault situations. Council will use its best endeavours to ensure that confidentiality
is maintained.

» Ifthere s ic be a plannexi Interruption to the water supply, Councll will
endeavour to inform the haemodialysis patient, as a matter of priority, of
the interruption to supply.

s |n emergency or faultsih:ations, Council Officers will endeavour to provide
assistance to haemodialysis patients to minimise disruptions to their
treatment.

o Council will ensure that the necessary re pairs are camied out as a high priority.

Haemodialysis patients need to ensure that they have been suitably frained by their
dialysis care proviier on how to manage interruptions to their water supply.

Home Hasmodialysis Water Allowance Pdlicy no: PL-FS068
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5.3. Calculation of Water Allowance

Council will provide an allowance of equal to 85 kilblitres per reading period,
calculated at the relevant water consumption rate (Tariff) of the property.

This amount will be applied as a credit fo the propeity before the Water Notice is issued
tothe ratepayer.

If the patlent stops recelving Home Haemodlalysis treatment during a water reading
period, the allowance will be ceased at the end of thet reading period.

If the patient receiving the Home Haemodialysis treatment is not the property owner,
the patient will have no claim with Council to have this credit refunded directly to them.

6. Definitions

Term Meaning

“Nominated Address” | The address that the home haemodialysis patient resides and
recelves the home haemodialysls treatment.

"Haemodlalysis” The use of a machine by people with chronic kidney disease
which performs the function of pumping the patient's blood
through a diaiyser. The machine uses considerable volumes of
water in this process.

“Home The use of a machine at home by people with chronic kidney
Haemodialysis™ disease which performs the function of pumping the patient's
blood through a dialyser. The machine uses considerable
volumes of water in this process,

“Reading Period” Water meters are read every 6 months, equating to a period of
approximately 26 weeks.

7.Related Documents

— Home Haemodialysis Water Allowance application form.

8. References

- Nil
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Policy Number: PL-FS080
Department: Executiva Services
Section: Finance & Information Technology
Responsible Manager: Manager Finance and Infoomation Technology
Data Adopted: 25 October 2017
Data to ba Reviewad: 30 June 2018
Date Reviewad: 26 June 2018
Date Rascinded:
REVISION RECORD
Date Version Revision description
28/06/2018 | 1 Annual Revision
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1 Policy Backqround

Council provides a range of services to the communliy and, In dolng so, Is required to ensure these
services are sustainable. Typlically In any one year, the concepts and Ideas that are to be
considered at the front end of the formal budget process will be much larger In number than the
projects that can actually be supported. Important decislons therefore have to be made as to which
of the various concepts and ideas should be progressed for further consideration and those that
should not be prognessad. Council therefore recognises the benefit in adopting a disciplined
gppreach for consideration of the concepts or ideas, complexity and risks such that approved
projects have been subjecied to a reasonable level of value for money and assurance type of

analysis.

2 Purpose

As a component of Council’s Project Decision Framework (PDF), this policy document specifies
Council's overarching intentions and guiding project decision making principles. This policy has
been derived from, and is consistent with, the crganisational corporate plan and enables the
project decision process, sirategic actions and cutcomes to be developed and implemented. The
policy includes a commitment to legislative compliance as well as continual improvement in project
decision making across the organisation.

3 Scope

Preject decision making at Southem Downs Regional Council, combines management,
govemance, financial, economic and technical acliviies applied to phases of the project lifecycle
with the purpose of establishing & common approach for consldering opportunities, proposed
projects and thelr subseguent management through to completion.

To improve project selection and delivery, Council adopts a structured dedsion gate process
across the project lifecyce with the initial focus being given to front end phases. Therefore the
project lifecycle phases covered by this policy are categeorised as follows:

= |dentifying and assessing

= Selecting

= Defining

= Executing

=  Operating and maintaining
e —
Project Decision Framework Paolicy Pdlicy na: PL-FS080

Updated: 28 June 2018 Page3-6 ® Southem Downs Regional Council

Page 47



Iltem 10.4 Policy Review
Attachment 7:  PL-FS080 Project Decision Framework Policy

= Decommissioning
Nole: This policy applies to construction, procass and policy type projects.

4 Legislative Context
— lLocal Govemment Regitation 2012
— Statuicry Bodies Financial Arrangements Act 1982
— Statutory Bodies Financial Amangements Regulation 2007
- Assst Manageament Flans
— Long Tem Flnhancial Plans

5 Policy Details

In recognition of the need 1o establish a system by which project decision making Is disciplined,
robust and In the best Interests of the community, Goundll aspires to the following:

“To have in place a robust project decizsion making process to deliver

value for money for Council and the community we serve.”

Coundil's project dedsion making misslon is guided by the following principles:

1) Proect Govemance =  Adisciplined approach towards project selection and in undertaking
and Accountabilty the 'right’ projects across the onganisation.

= Project proposals are priotitised based on a common and agraed set
of criteria.

= Project salaction Is linked tc stategic intent.

= Accountebility for project decision making activities is unambiguous,
accepted and met.

=  [ndustry stanclards and guicelines are used whene appropriate.

« A consistent project dacision making lahguage Is used.

2 Project Information = Council recognises, identifies, records and mainteins project

Management informetion fo a level of detall, accuracy and integration necessary
for each project to be ranaged in accordance with the integreted
framework.

= Stahitory recuirements relating to Council’s project work are met (as
a minimum).
AT -
3 mmm* Projects are managed from a whole-oHife perspeciive.

=  Risks and opportunities are identified and managed in accordance
with the Corporate Risk Framework prior to final project selection.

= Prior to approval of any major project that constitutes a renewsl or
upgrade to an exisiing service, a critical review, based on
demonsirated service needs ks undertaken and the ‘whole-of-Ife’ cost
of thet project is determined.

4) Sarvice lovel = Aplanned ach Is teken to d demographlc chal
managemant planned appro s takan to growth an graphlc change

Project Decision Framework Paolicy Pdlicy na: PL-FS080
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through demand management and infrastructure investment using an
agreed growth and demographic model.

= Cument end desired levels of service ere defined that consider
technical and community requirernents and the cost of services.

RESPONSIBILITIES
Project decision making responsibiliies and relationships heve been established as follows:

Council

= To acl as stewards for all projects

= To approve Council projects and monitor ouicomes

= To sel comporate project decision policy and vislon

= To setlevels of service, risk and cost standards

= To ensure projact Investment decislons conslder whole-of-iife costs.

Chief Executive Officer / Executive Leadership Team

= To agree on the Project Decision Framework Policy with Coundil

= ToImplement the decision making process with agreed resources and review performance

= To ensure that accurate and rellable Information Is presented to Councll for decision making

= To Iniegrate the Project Dacision Framework Pdlicy, process and guidelines into Councll's
corporate govemnance framework.

Project Cusiodians / Proponents

= To develop proposals for new projects In accordance with Councll's Project Decision
Framework

= To ensure proposals include a number of project delivery options in order to determine the
most viable option

=  To develop and implement project management plans for individual approved projects in
accordance with the guidelines

= To deliver levels of service to the agreed risk and cost standards

= To present information fo Council and Chief Executive Officer in terms of lifecycle risks and
costs.

Project Decigion Making Governance Group

= Todevelop, implement and monitor Council's Project Dedsion Framework in accordance with

this policy
Project Decision Framework Paolicy Pdlicy na: PL-FS080
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= Ensure promotion end implementation of effective decision gates throughout each phase of the

project Ifecycle
= Evaluate and monitor key performance outputsicriteria following Implementation.

6 Definitions

As per the Proect Declslon Framework User Gulde.

7 Related Documents
Prcject Decision Framework User Guide (provided by Queensland Treasury Corporation) induding

tools end templates.

This pdlicyis allgned with Council's corporate plens and strategles. It Is also cenfral to a sulte of
related functional level pdlicies that support and guide the management of projects and maximise
the business benefits that the cpportunities associated with these projects present to Council. Such
related functional policies will be subjected to continual review to ensure alignment with all of the
higher level elements of the Project Decision Framework User Guide. This pdicy forms the first
part of an integrated approach o decision making in Council, as shown in the following diagram.

®  Aspirational
Whole-of-council commitment

JWhyr 2 4 L :
/ POlICV = Adopt a consistent approach
v v

= Phased for simplicity
®  Governance structures

‘What’

/ Process ®  Stage gates for decisions
L § 4 3
T * Simple & scalable
el Tools and templates *  Fit for purpose
= Documented decisions
Project Decision Framework Paolicy Pdlicy na: PL-FS080
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Rates Concession Policy

Pollcy Humber: PL-FS078
Department: Comporata Sarvices
Section: Flnance
Responsible Manager: Manager Finance & Information Tachnology
Date Adopted: 28 Juns 2017
Data to ba Reviewad: 28 June 2019
Date Reviewad: 10 June 2018
Date Rascinded:
REVISION RECORD
Date Version Revision description
19 June 2 Reviewed — Invasive Past Confrol rebate adjusted and Public amenities on leased
2018 government property rebate added

Rates Concession Pdlicy Pdlicy na: PL-FS076

Updated: 19 June 2018 Page1-18 ® Southem Downs Regional Coundil

Page 51



Iltem 10.4 Policy Review

Attachment 8:

PL-FS076 Rates Concession Policy

CONTENTS

B W N =

6.1.1
5.1.2
5.1.3
52
5.3
54
5.6
5.6
5.7
5.7.1
5.7.2
58
5.9

Policy BaCkgroURn. .. cuc e cvmmns sussersrns snsns srmmes susmes snes suemss saes srames smsmssssss smses smemss

P LT P OB . cunu trnma emsseson memss nas smms s nn s s Rmms £ RS S R £ R £ RS SRR 8 AR AR R R AR AR RRER S

Logis|ative COMOME ....ccc.ueseoses sesmsnsnns susmss smnes snsmnssnns snsmss nmns snness smsmmsmmss smsmss mnmss

Policy DetaiilS...uuuuuuscnrnns cunesmmsns smsnsmmnns susss snmmes susnnnnsss snsmnsmma summns

Not-For-Profit/Charitable OrganiSatoNs............coc v eerermesne e e s s s es sene s s e
APPlCAIONS ... e e e s
AMOUNT OTREDATE........o oo e e snr e e e s s s e s

Public Amenities on Leased Govemment Property...........ccccooesmcescessnsssnssssssss cnsesssnseenens

Pemits 1o Occupy Pump Sites and Separate Pump Shte Assessments.............cccoceveieennne

Leased Coundil Vacani LANd............ e e e e e e

Water Tank REDALE ..o e e e e e e e s

FInanclal HAASKID. ........c.cooceieen e e s s s s e e e s s e e s e s s
Major Medical SItUations ..o e e e
Unusual and Severe CMCUMSIANCES ..............cow veoeecreer e s ememe st se s smene s e s emes sees s enes e s

L0 11T TN

COSLREPOM. ... e e re e e eese s ememesese e e e ee £ e seee £ e ne 8 s se st ememe s e mens

0 Ty oy Y

Rolated DOCUMONS...cuiues sanesenees snsnsnnsms smsnss smansnmsan -

ROFOIONCES. ..o eeeees e cermes ceen smmas vmsmamms s smms s smmm smmmme s amme s nmms mme o mmms o emer e i emms mnn

Rates Concession Pdlicy

O W W O 9 O o B~

;ﬂ.ﬂ—t—l—l—‘—‘d
@ @ ® OO R W X -

Pdlicy na: PL-FS076

Updated: 19 June 2018 Page 2-18 © Southem Downs Regional Council

Page 52



ltem 10.4 Policy Review
Attachment 8:  PL-FS076 Rates Concession Policy

1 Policy Backqround

Councll must levy rates, fees and charges and requires payment of such rates, fees and charges
within the specified period. It Is Councll's policy to levy and pursue the collection of all cutstanding
rates and charges diligently but with due concemn for the following:

« financial hardship which may be faced by some members of the community;

s Economic development of the region; and

o Cultural, environmental, historic, heritage or scientific significance within the region.

Chapter 4, Part 10 of the Local Government Ragufations 2012 allows local govemments to grant a
ratepayer a concession for rates or charges.

Section 121 only allows the following types of concesslons:

a) Arebate of all or part of the rates or charges;

b) An agreement {o defer payment of rates or charges;

c) An agreement io accept a fransfer of unencumbered land in full or part payment of the raies
or charges.

2 Purpose

This policy alms to Identify target groups and establish guldelines to assess requests for rates and
charges concessions in order to alleviate the impact of rates and charges.

This policy has been developed to ensure consistency in the determination of concessions for rate
and charges with respect to Chapter 4, Part 10 of the Local Government Regulations 2012.

In considering the application of concessions Council will be guided by the principles of.
s The same treatment for ratepayers with similar circumstances.
s Transparency by making clear the requirements hacassary Lo receive concessions.
« Flexibliity 1o allow Councll to respond 1o local economic lssues.

Consideration may be given by Council to granfing a class concession in the event all or part of the
Southem Downs Regional Council area is declared a natural disaster area by the State

Government.

3 Scope

This pdlicy applies fo any person, group or organisation seeking rebates and concessions for rates
and/or charges.

The scope cf this pdlicy is limited to rate concession types under saction 121(a) and 121(b) of the
Local Govemment Reguilations 2012 being:

Rates Concession Pdlicy Pdlicy na: PL-FS076
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a) Arebate of all or part of the rates or charges; and/or
b) An agreement fo defer payment of rates or charges.

It does net include concessions allowed under a separate policy, including:

¢ PL-F5068 — Home Haemodialysis Water Allowance; and
¢ PL-FS035 - Relief from Water Consumption Charges Policy.

This policy supersedes any previous ongoing concessichis granted by Council.

4 Leqgislative Context
- Local Govemment Regidation 2012 - Chapter 4, Part 10

5 Policy Detalls
Rate concessions are considered for the following ratepayers categories.
5.1 Not-For-Profit/Charitable Organisations

Pursuant to seciions 120{1)(b){i), section 121(a), and section 122(1)b), (4}, (5) and (8)
of the Local Government Regulation 2012, Coundil grant & concession to epproved
organisations whose objectives do not include the making of profit and who provide
services fo their membership and the community.

The granting of rate concessions under this section ends two years after the current
application is approved; upon change of ownership; or upon the change of the purpose
for which the property is used (as determined by an authorised Council Catagorisation
Officer) whichever is the sooner. Subsequently a new application for rete concession is
required to be submitted.

5.1.1 Eligibility
Not-For-Profit/Gommunity Organisation — An incorporated body who:
» Does not include the making of profit in its objectives;
= Does not charge a fee for service;

= |slocated within the Council area and the majority of its members reside in the
Councll area;

Rates Concession Pdlicy Pdlicy na: PL-FS076
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= Does not receive income from gaming machines, gambling aciivities and/or
from the sale of alcohol in an organised manner (e.g. bar with regular hours of
operation with permanent liquor license),

s |sthe owner, lessee or life tenant of the property and is the Incoporated bodies
main grounds/base/club house or residence;

» Has, either sclely or jointly with a co-owner, the legal responsibility for the
payment of rates and charges which are levied in respect of the property;

e Is not a rellgious, State or Federal body or entity or educational institution
recognised under Staie or Federal statute or law;

+ Does not receive any dividends or other income from shareholdings in any
cther enfity; and

« Does not pay any mohies to board members or any other financial incentive to
such including bui not limited to share entilements.

Council will not allow any rate concession where there is either an actual or perceived
competitive advantage obiained by the 3rd party through Council allowing such a
concession.

Should an applicant only have part ownership cf the property the Counclil remlisslon Is
similarly reduced.

5.1.2 Applications

Applicafions will only be accepted con the appropriate form. The form must be
completed by the applicant and must be supported by any information required to
assist in the dedision making process. Such information includes:

o The organisation’s constifution;

« Tax status;

» Most recent audited Financial Statements;

e Number of paid and unpaid (i.e. volunteers) labour; and
« Primary activitles caried on by the organisation.

Eligibility for a concession is assessed by CGouncil biennially prior to the issue of the
first rate notice each financial year (generally June/July). Crganisations not provided
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with & concession, and believe they meet the relevent criteria, may appiy for approval
at any time. If an applicaiion Is approved by Coundll, concesslons are applied from the
beginning of the current rating or utllity noilee perled, depending on the rates or
changes receiving the concesslon (concesslons are not applied retrospectively).

5.1.3 Amount of Rebate
1. Senior Citizens Clubs
Levies Rebate Level
General Retes N/A - Exempt under Rates
Exemption Policy
Separate Rates/Charges 0%
Special Rates/Charges 0%
Waler Access Charges 50%
Water Consumptions 0%
Charges
Waste Water Charges 50%
Cap MN/A
2. Showground Related Crganisafions
Levies Rebate Level
General Rates MN/A - Exeimpt under Rates
Exemption Policy
Separaie Rates/Charges 0%
Special Rates/Charges 0%
Wafer Access Changes 50%
Wafer Consumptions 0%
Charges
Waste Water Charges 50%
Cap N/A

3. Sporiing and other not for profit organisations which rely malnly on volunteer
labour, excluding properties used as a shop, office, gallery, sales area or other
commerdial activity.

Levies Rebate Level
General Rates N/A - Exempt under Rates
Exemption Policy
Separaie RatesCharges 0%
Rates Concession Pdlicy Pdlicy na: PL-FS076
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Special Rates/Charges 0%
Water Access Charges 60%
Water Consumptions 0%
Charges
Waste Water Charges 50%
Cap N/A
4. Community/Charitable onganisation which relies mainly on paid labour
Levies Rebate Level
General Rates 25%
Separaie Retes/Charges 0%
Epecial Rates/Charges 0%
Water Access Charges 0%
Wafer Consumptions 0%
Charges
Waste Waler Charges 0%
Cap $1.000
5. Rwral Fire Brigade
Levies Rebate Level
General Rates N/A - Exempt under Rates
Exemption Policy
Separate Rates/Charges 0%
Special Rates/Charges 0%
Water Access Charges 100%
Water Consumptions 0%
Charges
Waste Waier Charges 100%
Cap N/A
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5.2

§.3

Public Amenities on Leased Government Property

Pursuant to sections 120{1)(c), section 121{a), end seciion 122{1}(b), (5) and (6) of the
Local Government Reguiation 2012, Coundil grant a concession by way of a rebate of
wastewater charges where a property Is levied more than three (3) pedestals subject to
the conditions below:

» The land is owned by a government entity or govemment owned enfity; and
« The land is leased to another personforganisation; and

¢ The wastewater charges are levied to the lessor; and

s The lessor passes the wastewater changes onfo the lesses; and

« The wastewater amenities are available for use by the general public without
the lessee providing access.

The lessee must provide eviderice of the following:
« the lessor requiring the lessee to pay the wastewater charges;
« the wastewater charges belng peld by the lessee;

» that the wastewater amenities are to be made available to the public outside of
the lessee’s control

Upon recelpt and approval of the evidence noted above, Councll wlll allow a rebate of
100% of the wastewater charges over the firstthree (3) pedestals.

Permits to Occupy Pump Sites and Separate Pump Site
Assessments

Pursuant o sections 120(1)c), section 121(a), and secion 122{1)(b). (5) and (6) of the
Local Government Regulation 2012, Cound| grant a concession by way of arebate of
50% of the generel rate subject to the conditions below:

» A pemitto occupy for a pump site has been issued;
+ The permit to occupy is not valued with other rateable land; and

s Where the total assessable area Is 25 square meters or less.
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Leased Council Vacant Land

Pursuant to seclions 120{1)(c), section 121{a), end seciion 122{1)b), (5) and (6) of the
Local Government Regulation 2012, Coundil grani a concession fo lessees of Council
land by way of a rebate of 100% of the general rate and separate charges subject to
the condlitions below.

1. Theland is owned or held as Trustee by Council; and
2. Theland Is leased to another person; and

3. The land is vacant; and
4

. The land is not used for any business or commercialindustrial purpose
(excluding a grazing lease); and

5. The land is nof valued with other rateeble land held by the lessee.

Invasive Pests Control Special Rate

Pursuant to sectiohs 120(1)d), saction 121{a), and section 122(1){b), (5) and (6) of the
Local Govemment Regulation 2012, Council grant 2 concessicn 1o all ratepayers levied
with Invasive Pests Control Special Rate (‘the special rate™), by way of rebate of 100%
of the special rate, subject to compliance by the ratepayers with the conditions below.
The concession is granted on the grounds that the concession will encourage the
economic development of all or part of Council’s local govemment area. The
conditions applicable fo this grant of concession are as follows: -

1. In accordanca with the Invasive Pests Contral Scheme (“the Scheme”) adopted by
Council at its 201772018 budget meefing and amendsd at its 2018/2019 budget
meeting, all ratepayers levied with the special rate will receive a Proposed Control
of Works Form;

2. The ratepayer must fully complete and return the Gonirol Works Form to Councll
within 60 days of Its recelpt;

3. Inthe event that Council does not receive the completed Control Works Form within
60 days aiter its receipt by the raiepayer, the rebate of the special rate will be
limited to the period beginning on 1 July 2018 and ending on the due deie for the
return of the form, with the balance of the special rate becoming due and payable
from the day after the due date for the retum of the form, calculated by reference to
the following formula: -
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No. of days from day after due date for return of form to 30 June 2018 x amount of special rate as levied
365

4. If a completed and retumed Control Works Forrn does not identify any invasive
weeds or pest animals (colleciively referred to s “invasive pests”) on the reteable
land the subject of the specia rate, and a subsequent inspeciion of the rateable
land by an authorised person of Councll reveals the existence of invasive pesis, the
rebate of the spedal rate wlill be limited to the period beginning on 1 July 2018 and
ending on the date of Inspection by the Coundl authorised person, with the balance
of the speclal rate becoming due and payable Tfrom the day after the Inspaction,
calculated by reference fo the following formula: -

No. of daye from day after dote of inspaction to 30 June 2019 x arnount of special rate as levied
85

5. If a completed and retumed Control Works Fom is retumed and identifies invasive
pests on the rateable land the subject of the spedial rate; -

a. The Control of Works Form must detail The list of proposed control works
to be completad no later than 30 April 2018 (which may also include a
timetable for future works not extending beyond 30 April 2020) that the
landholder will undertake to remove the invasive pests.

b. The ratepayer must underiake the proposed confrol works specifled in,
and In accordancs with the imetable Identifled by, the Control Works
Form.

¢. If a subsequent inspection of the rateable land by an authorised person of
Council reveels that the ratepayer has not underiaken the proposed
conhtrol works specified in, or in accordance with the timetable identified by,
the Control Works Form, the rebate of the special rate will be limited to the
peried beginning on 1 Juy 2018 and ending on the date of Inspection by
the Coundl authorised person, with the balance of the speclal rate
becoming due and payable from the day after the inspection, caiculated by
reference to the following formula: -

No. of days from day after date of Inspaction to 30 June 2019 x amount of spacial rate as levied
385
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6.6 Water Tank Rebate

Pursuant to secfions 120{1)(d), seciion 121{&), and section 122(1}(b), (5) end (6) of the
Local Government Regulation 2012, Coundil grant a concession fo ratepayers levied
with a Water Utilliy Access Charge (“the water access charge”), by way of a rebate of
100% of a water access charge for a property for a set period, subject to compllance
with the conditions below. The concesslon Is granted on the grounds that the
concession will encourage the economic development of all or part of Council's local
government area. The conditions applicable to this grant of concession are as follows:

1. The property is incduded in the differential general rating categories of:
a. Residential 1; or
b. Residential 2.

2. Aratepayer installs a reficulated water tank which is plumbed to their dwelling
for the following:

a. Outdoor use only; such as gardening, carhouse/driveway washing and
swimming podl fillingstop up via a hose tap.

b. Boih ouidoor and indoor use; where it also supplies specific internal
plumbing fixiures which are toilets and cold water washing machine tap.
Should these internal fixtures be connected to a rainwater supply, an
automatic continuous supply of reticulated mains water must be
achieved 1o these fixtures via elther a pressure pump with an automatic
switching device or an approved meins water trickle top up system at
the rainwater tank In the event of no avallable ralnwater.

All rainwater tanks need fo be installed to a minimum health and safety standard under
the QGueensiand Development Code (as per Table 1 of the applicable QDC). These
stendards account for water quality protection, such as mosquito and vermin conirol,
minimising the potential for contamination with mains water supplies, ensure water
marked approved materials for tank design, connection and construction are used,
have appropriate signage, and appropriate hazard rated backflow prevention Installed
where required. Where a ralnwater tank |s voluntarlly connected for indeor use fc an
existing house or building, this work must be installed by a licenced plumber. The
plumber must lodge a Form 4 — Notifiable work for Plumbing with the Queensland
Building Construction Commission.
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3. The ratepayer completes the form “Application for Weter Tank Rebete”

4, With the above application, the ratepayer provides evidence of the purchase of
the water tank/s and works camied out to plumb the waier tank/s into their
dwelling. This evidence must include:

a. AtaxInvolce for the purchase of the water tank/s stating the size of the
tank/s and the property details where the tank/s was delivered to. iftwo
or more of tanks are being purchased, they must all be recorded on the
one invoice; and

b. Aiaxinvoice from alicensed plumber who plumbed the water tank/s into
the dwelling staiing the works that were done and the property details
where the works were carried out.

5. The water tank must be installed on the property within the 20182019 financial
year. The rebate will not be allowed on pre-insialled tanks. This includes
where the existing tank is plumbed for any degree of household usage or not.

6. The rebate can only be applied once per property.

Upon receipt and approvel of the evidence noied in point 4 above, Council will allow a
rebate of 100% of a water access charge levied on the property for the full financial
vear regardiess of when the evidence Is provided. In the event of multiple meters
Installed on a property and thus multiple water access charges levied, the rebate will
only be allowed for a single water access charge of the sinallest meter slze (Le. I a
property has two 20mm and one 25mm meters, the rebate will only be allowed on a
single 20mm accass charge).

The extent of the rebate is based on the size of the installation as follows:

« Tank/s with capacity greater than or equal to 5 Kilolitres up to 22.7 Kilolltres
will recelve the rebate for 3 financial years;

« Tank/s with capaclty greater than or equal to 22.7 Kllolltres wlll recelve the
rebate for 5 financial vears;

« Tank/s with capacity less than § Kllolltres do not aftract a nebate

« Where a body corporate of a group of strata ttle residences Installs a
communal tank, the capacity requirement Is on a pro rata basls for the
number of dwellings connected to the tank (i.e. individual dwdlling rate is
assessed based on communal tank capacity divided by the number of
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dwellings plumbed to it for household use).

5.7 Financial Hardship
Pursuant 1o sections 120(1)c), section 121(b), and saction 122(1)(b), (5) and () of the
Local Government Regulation 2012, Coundil may grant a concession to ratepayers
who are having difficulty in paying their rates in one of the following circumstances:
1. Meajor medical situation; or

2. Unusual and severe circumstances.

The concesslon Is granted by way of deferral of all Interest charges and legal recovery
from the date of application untll 30 June of the cumrent financlal year subject to
compliance by the ratepayers with the conditions below.

1. The property is incduded in one of the following differential general rating
categories:

a. Residential 1;
b. Residential 2;
c. Residential 3; or
d. Residential 4.
2. The ratepayer completes the form “Hardship Application for Rates Deferral”

3. The deferral of Interest charges and legal recovery expires annually and the
ratepayer must make a new application If the major medical situation continues;

4. The levied rates and charges on the property are sfill required to be paid in full;

5. The nature of applications for concession Is generally determined on a case-by-
case basls agalnst the principles outlined In this pollcy.

5.7.1 Major Medical Situations
Where a ratepayer is having difficulty in paying their rates due them and/or associated

persons (spouse/children/parents) suffering from one of the following major medical
situation:

« [liness invoiving long term hospitalisation;

« |ncapacitation;

+ Major frauma (e.g. accident);

Rates Concession Pdlicy Pdlicy na: PL-FS076

Updated: 19 June 2018 Page13- 16 ® Southem Downs Regional Coundil

Page 63



Iltem 10.4 Policy Review
Attachment 8:  PL-FS076 Rates Concession Policy

= Life threatening illness (e.g. terminal cancer); or
= Emergency operation

Tha concesslon Is granted by way of deferral of all Interest charges and legal racovery

untll 30 June of the current financlal year, subject to compliance by the retepayers with
the conditions below:

1. The palient resides permanently ai the nomineted address within the Southemn
Downs Regional Council area;

2. The ratepayer must complete and submit an application for deferral concession
with the following details:

a. Defalls of the relevant maor medical sltuation as listed above,;
b. The date and duraticn of the major medical situation; and

¢. Supporting letter/statement by doctor/medical practitioner confiming the
major medical situation.

Any application made for a defermal concession under major medical situations may be
approved by the Chief Executive Cfficer or Manager of Finance and Information
Technology.

5.7.2 Unusual and severe clrcumstances

Vihere a ratepayer Is having difficulty In paying thelr rates due them and/or assoclated
persons (spouse/chlldren/parents) suffering from unusual and severe drcumstances.
These may Include:

» Sudden and unexpected loss of income;
« Sudden and unexpected major expenditure;
« Other unusual and severe drcumstance.

The concession is granted by way of deferral of &ll inferest charges and legal recovery
until 30 June of the curment financial year, subject to compliance by the retepayers with
the conditions below:

s The ratepayer resides permanently at the nominated address within the
Southem Downs Regional Council aree;

» The ratepayer must complete and submit an application for deferral concession

with the following details:
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o Details of the relevant unusual and severe cicumstance;
o The date and duration of the circumstance; and

o Supporting information for Council to decide upon the application. This
Information can Incude:

=  Gross income (household and commercial) — which includes:
income from employment, pensions, other social security
benefits, income from rental properties, other investment income,
as well as deemed income (e.g. potential rental ncome from
non-owner residents such as children that live et home and eam
Income but do not pay rent);

= Assefs {(income producing assets);

= Coples of Involcas of any major expendiiure;

= Details on advice sought from a Financial Counsellor.

o the application demonstrates unusual and severe dfficulfy rether than the usual
frusirations and trials to which other ratepayers or similar organisations are
sublected fo from tme to fime;

Any application made for a deferral concession under unusual or severe drcumstances
must be approved at a General Council Meeting.

5.8 Other

Other remission or rate defeital requests wlll be assessed on their Individual merits.
Courcll reserves the right to limit rate Increases under speclel amangements made with
Council pursuant to Section 116 of the Local Government Regulation 2012,

5.9 Cost Report

At the budget meeting each year, a report must be prepared and presented io Council
showing the cost of each concession granted per property for the current financiel year
and for the ime since the concession was first granted.
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6 Definitions

Term Meaning

Hardship when payment of due rates and charge was made, the ratepayer would be left unable
to provide for themsselves, their famly or other dependents the following:

+ Food;

¢ Accommodation;

¢ clothing;

*  medicel freaiment;
*  education; or

o other basic necessities.

7 Related Documents

— PL-FS013 - Revenue Policy
—  PL-FS057 — Debt Recovery Palicy

8 References

— N
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